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We want you to understand your dental program, benefits, and services. We can help you 
with covered dental services and non-dental services, along with how to get transportation 
to and from your scheduled dental appointments. 

Have you read your member handbook? The member handbook is a summary of the dental 
services available to you. It contains valuable information regarding Liberty and its operations. To 
view and read your member handbook, visit our website at libertydentalplan.com/NVMedicaid 
or you can call our Member Services Department at 866-609-0418 (TTY: 877-855-8039) to 
request a copy of the handbook within five business days of your request at no cost to you. 

Keeping your contact information current is key: Do not risk a gap in your Medicaid or 
Nevada Check Up coverage. Make sure that your contact information is updated with 
the Division of Social Services (DSS) to receive important information about your benefit 
eligibility. 

What to do: 

1. Make sure your contact information is up to date. 

2. Check your mail for a letter about your coverage. 
 

3. If you get a renewal form, fill it out, and return it 
by the deadline in the letter. 

4. To update your address, create an account at 
accessnevada.nv.gov. 

 
Our mission: Liberty Dental Plan is committed to being the industry leader in providing 
quality, advanced, and affordable dental benefits, focusing on member satisfaction. 

We are here to help guide you in making the most of your dental benefits. 
Liberty pledges to support you through the excellent customer service you deserve. 

 
Have questions? 
Visit us online: libertydentalplan.com/NVMedicaid 

Call us toll-free: 866-609-0418 (TTY: 877-855-8039) 

Create an online account: libertydentalplan.com/memberportal 

Download our Liberty Dental mobile app 

Follow us on Facebook and Instagram for oral health and wellness tips and 
community events going on in your area! 
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Your smile matters — let’s connect! 
Liberty Dental Plan offers in-person member support! Our friendly Community Smiles Outreach 
Team is here to guide you through your oral health journey, whether you need help finding a 
dentist, understanding your benefits, or learning about resources available to you and your family. 

Where can you find us? We will be at the Division of Social Services (DSS) offices – come by and 
say hi! 

 

District Office Monday Tuesday Wednesday Thursday 
Belrose 

700 Belrose St. 
Las Vegas, NV 89107 

   
8:00a.m. – 10:00a.m. 
(2nd week of month) 

Craig 

3223 W Craig Rd. N. 
Las Vegas, NV 89032 

8:00a.m. – 12:00p.m. 
(2nd week of month) 

   

Durango 

3965 Durango Dr. 
Las Vegas, NV 89147 

8:00am – 12:00pm 
(1st week of month) 

   

Flamingo 

3330 E. Flamingo Rd. 
Las Vegas, NV 89121 

 
8:00a.m. – 12:00p.m. 
(1st week of month) 

  

Nellis 

611 N. Nellis Blvd. 
Las Vegas, NV 89110 

   
8:00a.m. – 12:00p.m. 
(1st week of month) 

Owens 

1040 W. Owens Ave. 
Las Vegas, NV 89106 

   
10:30a.m. – 12:30p.m. 
(2nd week of month) 

Reno 

4055 S. Virginia Sparks 
Las Vegas, NV 89502 

 
8:00a.m. – 4:00p.m. 

(All month) 
8:00a.m. – 4:00p.m. 

(All month) 
8:00a.m. – 4:00p.m. 

(All month) 

Sparks 

630 Greenbrae Dr. Reno 
Las Vegas, NV 89431 

8:00a.m. – 5:00p.m. 
(1st Monday of month) 

   

Spring Mountain 

3101 Spring Mountain 
Rd. Las Vegas, NV 89102 

 
8:00a.m. – 12:00p.m. 
(2nd week of month) 

  

We’re also at the Renown Women’s Pregnancy Center (975 Ryland St., Reno, NV 89502) 
every 4th Monday on the month from 10:00a.m. - 2:00p.m. 

We are here to guide you and help you smile with confidence! 
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Complete an 
Oral Health Risk 
Assessment (OHRA) 

Liberty would like to know how to 
best meet your individual oral health 
needs. The OHRA helps us better 
understand your dental needs so 
that you can receive access to proper 
care. Did you know the OHRA is to 
be completed within 90 days of 
your membership? 

Completing the OHRA is easy. You 
can scan the QR code with your 
mobile device or you can visit 
memberohra.libertydentalplan.com/ 
to get started. 

Do you not have access to the 
internet? You can find a copy of the 
OHRA in your member handbook. Just 
fill out the paper form and mail it back 
to us at the address below. You can 
also call 866-609-0418 (TTY: 877-855- 
8039) to complete the OHRA with a 
live agent over the phone. 

 
Liberty Dental Plan 
P.O. Box 401086 
Las Vegas, NV 89140 

Clinical guidelines 
Liberty’s Clinical Criteria Guidelines 
and Practice Parameters document was 
developed in 2005 and are subject to 
periodic revisions and annual review 
by the QIOHA Committee and Board of 
Directors. The document was developed 
by our dental directors with input from 
a participating panel of general dentists 
and specialists. 

 
Liberty utilizes the American Dental 
Association’s “Dental Practice 
Parameters,” sound dental clinical 
principles, processes, and evidence to 
consistently evaluate the appropriateness 
of dental services that require review. 
Nevada Medicaid Plan/Program 
guidelines supersede the information 
contained in Liberty’s Clinical Criteria 
Guidelines and Practice Parameters 
document. You can view a copy of the 
document on our website. 

 
You can call our Member Services 
Department at 866-609-0418 (TTY: 877-
855-8039) to request a copy of the clinical 
criteria guidelines. Liberty will mail a copy 
to you within five business days of your 
request at no cost to you. 

 
 

Liberty Dental Plan Health and Wellness Guide | Summer 2026 | Page 4 

https://memberohra.libertydentalplan.com/
https://www.libertydentalplan.com/Resources/Documents/National-Clinical-Criteria-Guidelines.pdf?_ga=2.183872934.1644560120.1747956269-742777833.1745532883


How can I report suspected fraud, waste, or abuse? 
Liberty is committed to doing business in an honest and ethical manner. We seek to 

operate in strict compliance with all regulatory requirements that relate to and govern our 

business and dealings with employees, members, providers, business associates, suppliers, 

competitors, and government agencies. Healthcare fraud includes, but is not limited to, 

making planned statements that are not true, misrepresentations, or leaving out material 

facts on purpose from any record, bill, claim, or any other form to get payment, services, or 

any type of compensation for health care services that you are not entitled to. 

• Using someone else’s ID card to 
get a service or product. 

• Loaning, selling, or giving your 
ID card to someone. 

• Doctors billing for a service not 
performed, or billing for a service or 
product that was not needed. 

• Faking eligibility information to 
gain coverage. 

• Members seeking prescriptions for 
opioids or controlled substances 
which are not medically necessary. 

• Providers writing prescriptions for 
opioids or controlled substances 
which are not medically necessary. 

To report on possible unethical business 
practices or potential illegal activity regarding 
our dental plan, our providers, vendors, or 
members, you may contact Liberty at the 
following: 

Phone: 888-704-9833 (TTY: 877-855-8039) 

Fax: 714-389-3529 

Email: compliancehotline@libertydentalplan.com 
Mail: Liberty Dental Plan Special Investigation 
Unit, P.O. Box 401086, Las Vegas, NV 89140-1086 

In person: 6385 S Rainbow Blvd, Suite 200, 
Las Vegas, NV 89118 
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Liberty’s new adult dental benefits 
Good news! Expanded adult dental benefits are now available for Medicaid members age 21 
and older starting July 1, 2026. Adults age 21 and older can receive dental care such as: 

• Dental exams and X-rays • Cleanings and checkups 
• Gum care (treatment for gum disease) • Fillings and crowns 

These services are covered up to $1,000 each year (per calendar year). 

Extra dental benefits during pregnancy 
If you are pregnant and age 21 or older, Nevada Medicaid offers extra dental benefits during 
your pregnancy. You may get: 

• Extra dental checkups • Extra teeth cleanings 
• Fluoride treatments • Gum care and deep cleanings 
• Other dental treatments, if needed 

 
Important to know: Pregnancy-related dental benefits are available only if you are approved 
for pregnancy benefits through the Division of Social Services (DSS). 

 
For more details: 

1. Visit libertydentalplan.com/NVMedicaid to review your member handbook online. 
2. Complete your OHRA. 
3. Call Liberty Member Services or talk with your dentist. 
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