Required Annual Provider Training Reminder!

January 9, 2019

Re: New Updated Process for Provider Training
Dear Provider Partner:

As a participating provider who sees Medicare and/or Medicaid members under LIBERTY Dental Plan’s (“LIBERTY’s”)
benefit plans, you are required to comply with The Centers for Medicare and Medicaid Services’ (CMS) training
requirements. The topics for this annual training are:

e  C(ritical Incident Training

e Code of Business Ethics & Conduct

e  Cultural Competency Provider Training
e Fraud, Waste & Abuse Training

e General Compliance Training

We now have a new process for taking and attesting to the completion of this training. Go to LIBERTY’s website:

https://www.libertydentalplan.com

1. Taking the Training:
e Select Providers from the drop-down menu
e Go to provider training on the left-hand ribbon
e Follow the links to complete the training.

2. When you are done taking the training:
e Go to the link, Provider Training Acknowledgement — Provider Compliance Attestation. Fill out the
form, answer the 3 questions and click submit.
You may contact your local LIBERTY Network Manager at (888) 352-7924 if you have any questions or need
further information regarding this notification. LIBERTY appreciates your participation, partnership and
commitment to our mutual goal of providing members the highest quality oral health care.
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